Why See a Counselor?

There are many reasons why a person
might seek counseling. If you are trou-
bled by something and want to talk
about it, no problem is “too small”.

In general, it may be helpful to see a
counselor if your difficulties continue for
a long period of time, or if you experi-
ence symptoms that interfere with your
daily activities.

A Counselor Can Help You:
+ Clarify a problem

+ Handle a crisis

+ Develop an action plan

What to Bring to the First Session:

¢ Written questions and concerns

+ Notes, documents, or records that
will help describe the problem, in-
cluding how long you've had the
problem.

¢ Current medications with the phar-
macy label if possible

+ Family members or others who are
involved with the problem

What to Expect:

¢ A counselor's office is typically a pri-
vate office in an accessible location.
It will be comfortable, quiet, and de-
signed for private conversations.

¢ You will be asked to fill out some
forms. The counselor will ask you
some questions to better understand
your concerns and talk with you
about available options.

¢ The counselor may refer you to spe-
cialists or other clinicians.

Public Mental Health Services
in Island County

Care Crisis Line (24-hour Service)
1-800-584-3578

Access Line for outpatient services
system (VOA)
1-888-693-7200

Compass Health Island
360-678-5555

Mental Health Ombuds

Complaint resolution/advocacy for
clients

360-416-7004

North Sound Mental Health
Administration (NSMHA)
360-416-7013

Island County
Counseling
Connections

“Creating healthy connections for
emotional wellness”

The Counseling Connections Program
provides short term mental health
counseling services and is funded by the
0.1% sales tax revenue. These monies
allocated are to strengthen and enhance
the continuum of care for mental health
and chemical dependency treatment
services in Island County.

Island County Human Services
P.O. Box 5000
402 N. Main Street
Coupeville, WA 98239
(360) 678-7882 Fax: (360) 679-7377




Island County Counseling Connections Program

What is the Counseling
Connections Program?

Island County Human Services’
Counseling Connections Program
(CCP) links eligible Island County
residents who do not have access
to mental health services to lim-
ited counseling services from pri-
vate mental health professionals
in the community.

Who is eligible for the
Counseling Connections
Program?

Individuals who have not been
able to access services from the
public mental health system and
who do not have the financial
resources to pay for mental health
counseling services.

How does the Counseling
Connections Program work?

To determine eligibility the Case
Manager will meet with the individ-
ual to conduct a brief financial and
mental health screening, verify
Island County residency, clarify the
individual’s mental health needs
and help him/her identify available
options.

If the individual is eligible for the
CCP, the Case Manager will help
him/her develop a plan for short-
term counseling and schedule a
counseling appointment. The
individual will be responsible for a
co-pay at each session, based on
their annual income.

The Case Manager will also help the
client apply for benefits through the
Department of Social and Health
Services, Basic Health, etc.

If the individual does not qualify for
the CCP the Case Manager will help
him/her identify other community
resources.
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How many counseling
sessions does the Counseling
Connections Program offer?

Individuals may receive up to
three counseling sessions from a
private mental health profes-
sional. After three sessions the
Case Manager will meet with that
person to help enroll her/him in
community mental health
services, or possibly authorize up
to nine more counseling sessions
with a private provider.

How can I contact the
Counseling Connections
Program?

For more information contact:

Island County Human Services
Beth Plush, Program/Case Mgr.
360-678-7882
bethp@co.island.wa.us




